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As always, 75-day trial and 100% Service for CBHBC Patients only!

Patient Corner
How has your life 
changed since 
receiving 
a hearing 
system? We 
would love to 
hear from you! 
Send us your success 
story and we may publish it 
in a future newsletter. Please  
send your information to  
Naiello@columbiabasinhearing.com.

CHECK  
OUT

our Patient 
Appreciation 

offers on  
back!

JULY 31, 7:15 pm 

Patient 
Appreciation EVENT

Thank you for being such great patients!  
We invite you and a guest to join us at the  
Tri-Cities Dust Devils baseball game and  

fireworks display Saturday July 31 at 7:15. 

Tickets are on us! Please call as soon as possible to 
reserve your seat, as tickets are limited!

When the Heat is On How to take care of your hearing 
devices during the summer

3 Tips for Device Care
1.	 Keep them clean   Clean your hearing 

device using a soft, dry cloth. Never 
use alcohol, solvents or cleaning fluids. 
Instead, use the Dry & Store®  
conditioning system.

2.	 Keep them safe   If you won’t be using the 
device for a long period of time (e.g., at 
night), remove the batteries.

3.	 Keep in touch   Do not try to repair your 
hearing instrument yourself. Contact your 
audiologist when repairs are needed.

Knowing how to use and care for your hearing 
device in the boil and blare of a summer’s 
day can save you expensive repair or 

replacement costs, and protect your 
hearing technology investment. They 

are sensitive pieces of technology— 
hearing instruments can be easily 

damaged by heat, moisture, 
dust or dirt. 

For example, any drastic 
change in temperature, such as 
going from an air-conditioned 

house to the hot—and possibly 
humid—outdoors creates 

condensation within the

device. And such dampness can prevent a hearing 
device from working properly. That’s why it’s 

especially important during the summer to 
keep your device dry. 

Fortunately, there are easy-to-use 
tools available that can take care of 

this for you overnight while you 
are sleeping. The Dry & Store® 
drying conditioning system, 
for example, is an electrical 
appliance that removes 
moisture, kills germs, dries 
earwax and deodorizes the 

hearing instrument.  

www.ColumbiaBasinHearing.com

1149 North Edison, Suite D
Kennewick, WA 99336

www.ColumbiaBasinHearing.com
Watch our educational video on hearing at 

1149 North Edison, Suite D
Kennewick, WA 99336

509.396.6945

215 Van Giesen
Richland, WA 99354
509.392.4456

Dr. Neil W. Aiello, Au.D., CCC-A, FAAA, Doctor of Audiology
Dr. Shannon Aiello, Au.D., CCC-A, FAAA, Doctor of Audiology
Jennyfer Wright, M.A., Clinical Audiologist
Dr. Kevin Liebe, Au.D., CCC-A, Doctor of Audiology

$25 GIFT  
certificate

to a local restaurant to experience better hearing 
with a loved one for referring a friend or family member. 

Referral must mention your name.



When you dine out with friends, you don’t expect to find yourself in the middle of an echo chamber. 
But that’s often what happens to those with hearing difficulties, especially in restaurants with sleek 
hardwood floors, high ceilings, wall-to-wall windows, and, of course, the loud music playing in the 
background better suited for a rock concert than a dining experience. 

I’ll Have the Scallops and Hold the Loud Noise
Maximize your listening experience while dining in a restaurant

Public places present a challenge for the 
hearing device user. Here are some tips 
to help you hear your best so you can 
enjoy dinner out with friends and family.

  Don’t be shy. Tell the host, waiter and your 
dining companions you have a hearing loss, 
and request they slow down their speech, 
speak a little louder and face you directly 
while talking—  you’ll be glad you did. 

  If your hearing devices are set to 
“directional,” remember to sit with your 
back to the main source of noise.

  Remember, noisy environments affect 
everyone’s hearing, even those without 
hearing difficulties. 

  Find carpeted restaurants with rolling 
chairs, plants and sound-absorbent 
materials on the tables and walls.

  Choose less busy days and times to  
dine out.

  Dine with a smaller number of people. 

  Request that the staff turn down  
background music.

Communication is a Two-Way Street

Here are the five main areas to avoid when eating out.

waiter station
The clink of glasses and dishes 
can easily be a distraction  
when you’re seated next to  
the waiter station. 

Front Door
With each new customer walking in  
the door comes more noise and 
another distraction from your  
own dinner conversation. 

restrooms
The most heavily trafficked 
area of a restaurant is often 
the hallway to and from the 
public restrooms.  

Open Windows
Chirping birds may be nice, 
but noise from passing cars 
and sidewalk traffic can be an 
obstacle to better hearing.









Kitchen
Even in the quietest of restaurants, the 
kitchen is still one of the loudest areas. 
Avoid sitting near the kitchen door and you’ll 
enjoy much more of your dinner conversation.

Learn speech reading. 
Consider taking a course in lip reading or practice 
it on your own. Speech reading can’t replace a 
hearing instrument, but it can supplement your 
use of a device and will make conversations easier 
to understand. 

For more tips on communicating  
with hearing loss, contact your 
AudigyCertified™ professional.

So, Where 
Should You Sit?

Conversation is a collaborative effort 
between speaker and listener. The following 
suggestions will help both the normal hearing 
(in this case, the speaker) and the hearing 
impaired (the listener) understand each  
other better:

Speakers

Speak in a slightly louder normal voice.  
Do not shout. Shouting distorts not only the  
voice quality, but also the lip movements.  
Speak at a slightly slower rate. Do not  
exaggerate lip movements. 

Be visible. 
First, attract the hearing impaired person’s 
attention (e.g., tap them lightly on the shoulder). 
Remember to sit close to the person, preferably 
4-6 feet away, at eye-level when speaking.

Proximity may be the single most important  
thing you can do to help the conversation’s 
success. Avoid eating, gum chewing, or covering 
your mouth when speaking. In addition, 
adequate lighting should be available. 

Use facial expressions.  
This can help the listener remain on-topic and 
pick up on cues of the conversation. Appropriate 
gestures, if not overdone, can be helpful. Try to 
avoid too many visual distractions.

Listeners

Inform others. 
Do not hide the fact that you wear a hearing 
instrument or that you depend on speech 
reading to understand conversation. By letting 
others know about your situation, you will make 

communication easier for 
all involved. 

Select your setting. 
If possible, avoid 
communicating in a 
noisy place. The best 
environments for 
conversations are those 
free of background 
noises. When convenient,  
turn off the television, 
radio, stereo, dishwasher 
or other background 
noises, and shut windows 
and doors to enhance 
communication.
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